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Pre-Admission Clinic Letters

Patients referred for elective surgery will receive: 

1.  PAC Invitation In-Person Consult or PAC Invitation Phone Consult 

2. Hang Me On Your Fridge (Pre-Surgery Instructions)

3. Day-Only Patient Information Sheet or Overnight Stay Patient Information Sheet



Pre-Admissions Clinic (PAC)

PAC Audit

Demographic
• 47.4% born in Australia, 52.6% born overseas
• 27.4% completed high school, 20% graduated from university
• 81% indicated that they understood the letters

Compliance
• 74% brought their medication list 
• 26% did not bring their medication list
• 40% did not bring their medical history list 



Original PAC Invitation Letter



Quality Improvement 

To improve the health literacy and patient understanding of Pre-admission clinic (PAC) 

letters, in order to reduce preventable perioperative complications and delays to elective 

surgeries in Blacktown and Mount Druitt Hospital.



New PAC Invitation In-Person 





PAC Invitation Phone Consult



Hang Me On Your Fridge



Day-Only Patient Info Sheet



Overnight Stay Patient Info Sheet



Better Letters, Safer Care

Goals

      Increase PAC compliance

      Increase patient preparedness

      Minimise delays

      Reduce perioperative complications



Team: Dr Andrea Lee, Alicia Wood, Nicola Motton-Palmer, 
WSLHD Consumer Representatives, Dr Rajni Lal 

Thank you
For further suggestions on PAC Letters

       andrea.lee2@health.nsw.gov.au
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