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Theme 3:  
Opportunities and challenges of the SDPR to reshape clinical workflows and models 
of care  

Project title:  
Impact of the SDPR on clinical handover and transitions of care 

Implementation problem 

• The SDPR will reshapes how clinicians work, 
but its effect on clinical handover and 
transitions of care is poorly understood.  

• Easier access to data may reduce 
communication at handover; different clinical 
areas have different needs; and there are open 
questions about workarounds, practice 
standardisation and changes to clinical 
decision-making. 

Research question and aim 

• What is the impact of the SDPR on clinical 
handover (nurse–nurse, nurse–doctor/MDT, 
doctor–doctor) and transitions of care?  

• Aim: identify the benefits and challenges of 
the SDPR for handover, and the models of 
care that best integrate it. 

Methods, data, feasibility 

• Mixed methods across multiple sites. 
• Qualitative: interviews, observation and 

current-state process mapping with patients 
and end-users.  

• Quantitative: time, service and medication-
related data, and patient safety data. 

Impact & alignment to system priorities 

• Examines the impact of the SDPR and new 
workflow that come with it on inter-
professional communication, patient 
safety/satisfaction and end-user satisfaction.  

• Aligns to patient safety, communication, 
quality of care and timely delivery of care. 

Target funding schemes  

• NHMRC 
• NSW Health partners (incl SHP pilot grants). 
• Research infrastructure grant.  

Team and partners 

• Consumer representatives. 
• LHD partners. 

 


